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Message from the Chairman of the Board
of Trustees Dr Rene Beguelin

Once again it is with great pride and pleasure that I address you as
the chair of Clubhouse Gibraltar which has enjoyed another successful
year. It is the many and varied activities and support provided
by members and staff to people with a history of mental illness
in the meaningful Work-Ordered-Day (WOD) that is the main value
of the Clubhouse model. We have been running a five day WOD
ffor some five years now and hundreds of members have passed
through and benefitted and many have remained stalwart
companions, volunteering for many or all of the activities throughout
the year.

CLUBHOUSE WORKS
There have been many significant developments this year.
Not least is the final allocation of the premises at 304a Main Street,
as the new and hopefully forever home of Clubhouse Gibraltar.
We look forward to having our own space in Main Street refurbished,
repurposed, furnished and equipped to carry out the very important
wwork that the Clubhouse provides for our community. The support
of the Government of Gibraltar, from the Cabinet to all departments
of the civil service, has been unswerving and the community of private
organisations has also come forward to help us in every way they
possibly can to build our new premises just as soon as the necessary
permissions are granted.

Clubhouse is Community.
We hope to continue to grow stronger as a Clubhouse community in the coming year and
welcome all. the people of this great city to join us in celebrating with solidarity on this
Mental Health Week with
an exciting order of events promised on Saturday 12th May 2018 from 10am to 7pm,
Yellow Fun Day at Casemates. This year there will be live bands, as from 1.30pm in a mini
music music festival entitled ‘Rocking Yellow’.

A Fantastic Clubhouse Board
I am also very grateful to my Board of Directors who has been working for us throughout the
year and who lately have been a veritable symphony of coordinated effort. You are what we have
always hoped for.

A Strong Clubhouse Team and Amazing Clubhouse members
Last but not least, my grateful thanks to the extremely hard-working Clubhouse Gibraltar
pprofessional staff, Emily, Tania, Kevin and Gema. Sadly we will be saying goodbye to Keeley,
due to her husband being posted to UK with Her Majesty’s Forces, to a new station.
We wish her and her family the very best for the future. We also have welcomed Louise,
a qualified Occupational therapist as a new member of staff, who is already making her mark
with her energy and dedication. Last but not least, the amazing Clubhouse members who
inspire us all and give so much, by participating in the work ordered day and all other activities.
Their progress, achievements and developments makes everything worthwhile and very fulfilling.

GO CLUBHOUSE!
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Message from the Chief Executive Officer
Emily Adamberry Olivero M B E

I would also like to thank my hardworking staff who always work diligently and go that extra mile to 
ensure that everything runs smoothly and that all necessary tasks are done in an efficient and 
professional manner. We have excellent team work which creates a great working atmosphere and 
encourages members on their recovery journey.

FrFrom a financial point of view we are very grateful to the Community of Gibraltar for their 
continuous support, donations and fund raising activities in aid of Clubhouse. For our part we have 
assigned one of our staff members to absorb the role of charity shop manager and she has done 
sterling work in recruiting volunteers and organizing the ongoing movement of stock. Our charity 
shop takings help towards our sustainability and these were doubled due to the commitment and 
dedication of the manager with the support of members and volunteers.

TThe successful tender application by Positive Pathways to run the cafeteria at Ocean Views mental 
health facility has meant that there has been opportunity to offer an increase in Transitional 
Employment Placements.

We have also had some changes to our Board with three members stepping down and two more 
being recruited. Sadly one of our members on the Board, Manolo Nuza passed away.

A A very successful innovation this year was the introduction of Mental Health First Aid courses. 
Clubhouse is now offering these courses which serve to create awareness and educate the public at 
large to have a better understanding of how to deal with individuals affected by mental health issues 
and also serves as a fund raiser for Clubhouse.

TThe move to the new premises at 304a Main Street has not happened as fast as we would have 
hoped but we are hopeful that the works should be completed well before the end of 2018. The 
architectural drawings are well under way, so works should be forthcoming soon. We are hopeful 
that the Community of Gibraltar will continue to support us on this very important phase of our 
developmental journey. We have already had some pledges for pro bono labour, some building 
materials, and financial support and we would like to thank everybody for this. We are sure that this 
project will continue to be embraced and supported by the community of Gibraltar as it will benefit 
mamany individuals and families in our local community.

We are therefore looking forward to a new phase of Clubhouse Gibraltar in which we will finally be 
able to provide our work ordered day in adequate premises which will convey a sense of respect and 
dignity and be conducive to aid recovery and help people develop to their full potential.

THANK YOU VERY MUCH FOR ALL YOUR SUPPORT

I am happy to report on another productive and successful year in which 
Clubhouse Gibraltar has been able to provide an invaluable Mental Health 
Support Service to the Community of Gibraltar. Our membership has 
increased by 17% to 147. Our reach out service in the community 
increased by 22% and this has included 68 visits to individuals in hospital, 
prison and home visits.

I I would like to thank all the Clubhouse members who because of their 
involvement have ensured that Clubhouse Gibraltar has become a 
successful and fruitful reality.
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Our Vision, Mission and Values

OUR VISION
" Our vision is to provide an environment that offers respect, hope, dignity and opportunities for 
people who are affected by mental health difficulties in Gibraltar"

MISSION STATEMENT
"Clubhouse Gibraltar offers freedom from isolation, providing support & opportunities to people 
recovering from Mental Health difficulties"

OUR OUR VALUES
*Health & Wellness
*Individuality
*Employment
*Recovery
*Education and Training
*Breaking the circle of Isolation

1. 1. We believe everyone is entitled to Health & Wellness
Clubhouse provides freshly cooked food, a variety of Exercise, and promotes positive mental wellbeing

2. We Believe Recovery from mental illness is possible for all
Clubhouse provides a Work Ordered Day which offers a structure and routine as well as the Mental 
Health Recovery Star which identifies and measures progress

3. Everyone is to be treated as an Individual
MembeMembers are treated as individual persons in a holistic non medical approach where they can be free 
from diagnostic labels

4. We aim to break the circle of Isolation
Clubhouse offers an out- reach program & support in the community which includes visits to homes, 
hospital and prison

5. Everyone is entitled to Employment
ClubClubhouse provides opportunities through their Employment program which offers Transitional 
Employment Placements and Supported Employment

6. We believe in on going Education and Training
Clubhouse facilitates Second Chance Learning & Training courses

Board of Directors & Trustees

Dr Rene Beguelin - Chairman
Peter Montegriffo QC
Ruth Halsall - SecRuth Halsall - Secretary
Sebastian Rodriguez Richard Labrador
Tere McNiece
Emilio Gomez - Treasurer
Christine Clifton Psaila
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Achievements and Activities
April 2017 to March 2018

Mental Health Awareness Week May 2017
Mental Health week began with our Annual Report Presentation. An announcement was made to the 
effect that the Government of Gibraltar were nearly ready to release our new premises as the current 
users were to be relocated by mid June.
The Wear Yellow campaign was a big success with more schools and organizations participating than 
ever before. The Family Fun Day was also well attended and enjoyed by many.

TTraining - Mental Health First Aid
Two members of staff undertook a course which qualified them as trainers to deliver the Mental Health 
First Aid Course. Already 5 Courses, with a total of 48 attendees, have been delivered which has helped 
raise £6,900 for Clubhouse as well as serving to educate the general public. At the completion of the two 
day course participants are certified as Mental Health First Aiders.

Fund Raising Appeal – Clubhouse Gibraltar New Premises Renovation Fund
This This was launched at the end of January 2018. E-mails have been sent to current supporters as well as to 
a cross section of the Community of Gibraltar. The initial response has been very promising with 
organizations and individuals offering funding, labour, materials and expertise. The drawings and plans 
are underway and building works will commence as soon as possible.

Website and Branding
Our Our website was completed and updated thanks to Piranha Designs have been very generous and 
helpful with their time, services and guidance. We are also working towards using another logo that 
better reflects the services we offer in order to better reach out to those needing mental health support.

Support Groups
ClubClubhouse Gibraltar continues to provide and facilitate support groups outside working hours. One is a 
Carers Group for friends and relatives of people affected by mental illness. The second is a Depression 
and Anxiety Group which provides a forum for people to be able to talk about and explore their feelings 
in a confidential setting. A new group is being considered for Mothers and children who need support.

Transitional Employment Placements (TEP)
This has been a good This has been a good year for TEPs. Positive Pathways commenced the running of the cafeteria at 
Ocean Views and have been able to provide training and placements to 4 Clubhouse members. One 
member commenced a TEP at Central Clinic in April 2017, and was subsequently offered permanent 
employment there. An additional members has now commenced a TEP there.

Reach Out Programme
22017-2018 saw a staff team member dedicated to our Reach out programme, resulting in a huge 
increase in home, hospital and prison visits as well as allowing us to make more regular calls to those of 
our members who find it difficult to get to Clubhouse. Sadly she terminates her employment in May 
2018 due to MOD relocation.

New Staff
At the end of October 2017 we were happy to welcome Louise Ross to the team, to cover while Emily 
recovered from a period of ill health.
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Achievements and Activities
April 2017 to March 2018

Charity Shop
The charity shop has improved immensely with one of the Clubhouse Staff taking responsibility for its 
management as well as her role in the Clubhouse itself. More volunteers have been recruited and a few 
organizations have facilitated providing staff members to assist in the ongoing operation of sorting out 
donations and organizing everything in an orderly manner.
An An extraordinary winter sale helped to reduce stock and the scouts helped reduce our stock of books by 
settting up a book stall at the Car Boot sale in February 2018
A Classical Opera Fair was held to sell a vast quantity of pristine Classical records which were donated to 
Clubhouse. This was a specialized sale with a good response and an interested collector buying a bulk 
amount which made the sale a huge success.

Let’s talk about Mental Health February 2018
This This year the event took place in our new premises at 304a Main Street and was extremely well 
attended. It is surprising that many people are not aware how much support we provide at Clubhouse 
Gibraltar to meet different needs. When they do discover what we have to offer they are very impressed 
with how successful and empowering our services are.

Education and Training
TThe College very kindly offered our members free places on educational courses. We had quite a bit of 
interest and some members registered and attended evening classes including art classes and Arabic. 
In addition we have ongoing skills training at Clubhouse in accordance with individual needs as well as 
regular group sessions and meetings.

International Events
GibGibraltar was represented by our Chairman Dr Rene Beguelin, in Detroit Michigan at the International 
World Seminar in September 2017. Our CEO Emily Adamberry Olivero continues to be a committee 
member of Clubhouse Europe and has participated in Skype meetings.

Regular Weekly Events
Our Our weekly programme of activities and events continues to be well supported and currently offers 
members dog walking (with dogs from the rescue centre at Rosia), card making, chair yoga, 
employment support, power walking & outdoor gym, baking, chill out and our weekly social at the 
Gladys Perez Centre. In addition we have managed to engage Clubhouse members in meal preparation 
with several of them now regularly contributing to meal ideas and assisting in the preparation and 
cooking. Throughout the year we also offer trips which the members help to plan, and which this year 
has included the beach, Granada, Marbella, an outing on the Dolphin Adventure, the Pantomime, a 
weeweekend of workshops at the retreat centre and culminated in a coach trip to Sierra Nevada where 
some of our members saw and touched snow for the first time.

Other events
Clubhouse also participated for the second time in the Annual Cardboard Boat Race and several of our 
members attended fantastic fundraising events such as the one organised by Bassadone Motors; 
MarocAtlas Gibraltar’s 4 x 4 event, the MOD’s tea & toast event, RA Productions fashion show and 
Vulagrhythms at Rock on the Rock to name but a few.
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Income April 2017 to March 2018

INCOME
Income April 2016– March 2017

The income for the year has continued to increase and once again it has surpassed our expenditure.

There was an increase of fund raising events taking place in aid of Clubhouse by different charities and 
organizations which was very encouraging and helpful.

TThe amount of money received by way of donations also increased. However a separate fund was set 
aside for donations received specifically for expenses related to the renovation of our new premises. 
E-mails were sent out to our regular supporters as well as to several organizations in the Community. 
The response has been very positive and many have pledged their support either by way of funds, 
materials or labour.

TThe Clubhouse Charity shop which is an essential and continuous source of income has greatly 
improved during this year. One of the staff members was assigned with the management of the shop 
and she has done a marvellous job both in organizing the continous flow of donations as well recruiting 
more volunteers and creating a working rota for volunteers and members. The shop is now very 
organized and tidy and this inevitably helps improves our sales. A few local organizations also provided 
some staff members to give some support to charity and they provided extra support in the shop 
during their Making a difference campaigns. There is always a lot of ongoing work to do in the shop and 
all tall the assistance we can get is greatly received. As a result the shop takings doubled compared to the 
previous year which is incredible but has been well worth the time and effort invested.

Our grant from the Gibraltar Government remains at the same amount and this amounts to 41% of our 
annual income. We are hopeful that this will increase so that we can continue to develop and increase 
the services we provide to the community.

An innovation this year has been to offer courses on Mental Health First Aid which serves to educate, 
create awareness and raise funds. This has proved very popular and there has been a continuous 
demand for these courses
.

WELL DONE TEAM
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Expenditure April 2017 to March 2018

EXPENDITURE
Expenditure April 2016– March 2017

Once again we are happy to report that our expenditure is less than our income. Everyone at Clubhouse 
endeavours to help with the fund raising efforts as well as using funds effectively in order to maintain 
our sustainability.

Our gOur greatest expenditure as with most organizations is salaries. Clubhouse provides the services of 5 
mental health professionals (one of which is seconded from the civil service and is not funded directly 
by Clubhouse funds). Salaries are well below the level of responsibilities and are not yet comparable to 
other professionals in the field of mental health. For the future our income needs to be increased to 
cover the salary of the replacement CEO (who is paid the rate of an EO in the civil service). She is 
currently extending her service past her retirement until such time as the Clubhouse is in a better 
financial position to release her.

This This year expenses associated with fund raising, social and health & wellness activities have decreased 
whilst expenses relating to food, stationary, marketing and utilities have increased slightly.
Clubhouse Gibraltar offers a regular 47.5 hours per week as well as other extra activities. This includes 
two after hours support Groups, a Carers Group and a Depression & Anxiety Group. It also provides an 
out reach service in the Community and keeps in touch with all of its members which currently stands 
at 147. This includes sending out monthly newsletters, telephone calls and visits in hospital, prison or 
home. All services are provided free of charge.

TTime and again Clubhouse continues to provide an invaluable service in the community for those that 
are affected by mental health problems. We therefore look to the Community to support our services 
and we encourage Monthly Donations as well as one off donations. Every bit helps.

THANK YOU FOR YOUR ONGOING SUPPORT

Bank Details: Gibraltar International Bank, Ince's House, 310 Main Street, Gibraltar,
  Account Name: Clubhouse Gibraltar, A/C Number: 00481001, Sort Code: 608314
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Members’ Testimonials & Orbituaries

I would like to express my thanks and gratitude, to all, in accepting me as a new member of your family. 
At first I didn't know what to expect, as my loved ones haven't treated me the way I think I deserved. I've 
fought myself out through pain and suffering, and learned by listening to those with more experience 
than me. Acknowledging and putting into practice some advice, has made me mature and helped me 
become a better person. I encourage all members and staff to continue putting into practice all their 
good will, motivation, professionalism and enthusiasm, to enhance the clubhouse. I've made very 
special special friends, and I love you all. Everybody has a gift, no matter how big or small, we are all special in 
one way or another, so lets all help one another and contribute in any way we can. As you may have 
realized by now I have new ideas and skills which i have learned through the years, and I am willing to 
show you. And I am also eager to learn from you. IB

I would like to say thank you for help in the TEP. I feel very confident in the clinic. I am getting more 
experienced in quite a few things, such as reception, customer services and filing. I have been in 
Clubhouse for 4 years as a member and without Clubhouse maybe I wouldn't be able to have this kind 
of job. CN

WWorking at the cafeteria the past three months has been exciting and also challenging. It has been 
challenging for me because I have never done this kind of cafeteria work before. Making coffee with the 
coffee machine and the stock control has been the biggest challenge but I am slowly mastering the 
skills which makes me proud of myself. The other two challenging things was working the till and 
answering the phone for customers. Dealing with customers has come naturally to me and I enjoy 
being polite to customers. It has been exciting being able to talk and to be kind to customers and also to 
ananswer the phone for orders. I have made two new friends at the cafeteria who help run the cafeteria. I 
get along real well with them and they have taught me new skills like cooking and making coffee with 
the coffee machine. I am looking forward to the next six months. My confidence and self-esteem has 
increased. My favourite thing about the cafeteria is dealing with customers. At the beginning it was like 
a real big test for me, answering calls and working the till. And my social skills has also developed. I know 
I don't work many hours but I feel part of the team. KR

ORBITUARIES
Sadly two of our members passed away this year and we miss them. May they Rest in Peace. We would 
like to offer our condolences to their respective families.

Manolo Nuza
Mario Mifsud



WWW.CLUBHOUSEGIBRALTAR.COM

Data

Number of members: 147

Members attending Work Ordered Day (monthly average): 234

Number of Reach out (monthly average): 200

Number of members attending Social Events (monthly average): 63

Health and Wellness activities: 68

Members attending in-house meetings: 86

MembeMembers attending out-house meetings: 21

Breakfasts sold: 108

Lunches sold: 937

Individual Support:

Housing: 41

Benefits: 13

Employment: 69

EEducation: 11

Attending Medical Appointment: 34

Emotional Support: 95

Accessing Community services and activities: 17

Wellness support: 8

Personal Finance: 4

Advocacy: 7

VVulnerable adults: 4

Home/Prison/Hospital Visits: 68

Others: 24
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We would like to say a massive
THANK YOU to all of our Supporters who have helped

CLUBHOUSE GIBRALTAR over the last year.

Bassadone Motors, Brokenshire Challenge, Brit Insurance (Gibraltar) Pcc Ltd., Gibraltar Charity 
Quizzers, Christine Montegriffo, Terence Carliso, Kings Chapel, Joseph Raffo, Aquagib, Divorced 
Women’s Association, Mr & Mrs Daswani, GBC, Coelho Family, St Bernard's School, Mr & Mrs Fabre, 
William Hill, Futsal Tournament, Samantha Golt, French Speaking Women’s Association, Keith 

Rushworth, Pete Yeoman, MarocAtlas 4x4, Ladies Guild, Alwani Foundation, Kyle Pecino & Rock on 
the Rock, Laura Canessa, RA Productions, Mr & Mrs  Dumas, Pilar Tester, Mr & Mrs Khubchand, 
Saccone & Speed, Lisanne Pinero, Mrs Baglietto, Mrs Massias, C. Salter, Dr Pariente, Mr & Mrs 

LovLovelace, Seruya Ltd, Little Rock, Ladbrokes Coral, Hassans, Lina Searle, 3rd Europa Scout Group, 
Burger King, Ms Amstrong, Blanca Espinosa, Nicole Jones & Laguna Youth Club, Ralph Bilby, Joseph 
Ladd, Lucas Startmann, Mario Mesilio, Casais, Jonathan Collado, Sunborn, Ocean Village Gym, 
Atlantic Suites, George Victory & Daniel Guerrero  / The Ministry of Culture, Mediterranean Dance 
Academy, Danza Academy, Elliot Hotel, Gaylee Gracia, Care Agency, Monique Sanchez, Mark 

Andrades, Gibraltar Youth Service, RGP, Latino’s, Rock Fish & Chips, All’s Well, Cafe Solo, Sacarello’s, 
The Square, The Tunnel, Al Fresco, Roy’s Fish & Chips, Tramonti, Cafe Modelo, D&J Removals, Kiaine 
AldoAldorino, Re-enactment Association, Ursula Cutts, Marie, GSD, BetVictor, Christina Montegriffo, 
Governor’s Meadow First School, Varyl Begg Nursery, St. Mary’s First School, Bishop Fitzgerald 
School, Price Waterhouse Coopers, Loreto Convent School, Gibraltar Tourist Office, Morrisons 

Supermarkets, Gamesby, Argus Insurance, Gibraltar Sports & Leisure Authority, Lloyds Bank, EDEC, 
RSM, Gibraltar College of Further Education, Land Properties Services, Westside School, Gibraltar 
International Bank, Jury’s, Bland Group, Children’s Services residential, Hambros Bank, Cultural 
Services, Bistro 292, Newcastle Building Society, Nat West Bank, Social Services, Richard Labrador, 
Isolas, Isolas, Gibraltar University, Grant Thornton, F&F, Trends, Tere McNiece, Dolphin Safari, Amar Bakery, 
Ivanhoe Charity, Maricela, Veena Pursuani, Angela Bassadone, Richard B, Jackie Williams, Kamil, 
Tracy H, Priscilla Sacramento, Clarissa Labrador, Susan Orfila, Sarah Wadsworth, Gianna Canilla, 
Lauren Birt, Millie Denin, Katie Whalley, Lisa Olivera, Jaylene Gaiviso, Peter E, Manuel Bosio, Ben O, 
Esperanza Flower, Elizabeth Scriven, Annette Montegriffo, Rosemary Brooking, Usha, Mark Baglietto, 
Elizabeth, Stephanie, Monaliza Imlach, Maria Pons, Denise Evaristo, Sonia Golt, Megan Danino, 

Demelza Duo, Bianca Chiara / Glamour Creations, Lillian Davidson, Yvonne Pizarro, Lourdes Borrell, 
DaphDaphne Francis, Glynis Victory, Mary Borg, Meghan Revagliette, Rickin Patel, Claire & Mike,

M Munford, Nora, Mr Gibraltar Team, Bianca Zammit, Department of Education, Leon Abecasis, 
Darren Grech, Mascarenhas Insurance & Finance Ltd., Marble Arc, Imperial Management Ltd., 

Deloitte Ltd, Beacon Press, Basgar Ltd., A J Sheriff Electrical Ltd., Interbuild, International Franchises 
Ltd., Redwood International Ltd., York Ltd., M Sheppard Co. Ltd., William Hill, MOD, Debra, Parkins,
Tai Chi Club, Leeds Building Society, Charlie Gatt / Community Care, CAB, Calypso Tours, Alwani 
Foundation, Costa Admin Solutions (CAS), Piranha Designs, Michael, Chad & Jimmy, Ladies Guild 

(Cathedral of the Holy Trinity), Malcolm Thomas, Trafalgar Pharmacy, Mari Montegriffo & Eric, Valmar 
Pharmacy, Stuart Pratts, Paul Garret, Mr & Mrs Kubchand Daswani, Eddie Danino, Lisanne Pinero, 
Yvette Mercieca, Marie Holmes, Kyrene Lucas, Ivan Buckley, 888, Ivan Hernandez, Deborah Lawson, 
Antonio Torres, Ladbrokes, Mr A Blanca & Mrs A V Blanca, Mr & Mrs Armstrong, Rotary Club of 

Gibraltar, Mascot, Pukka Insure, PJI Foundation, Fastafood Plus....

All tAll the participants in our ‘Wear Yellow’ campaign, Clubhouse Gibraltar Board of Trustees, 
Friends of CG, All anonymous  contributors  to Clubhouse Gibraltar, donations to the Clubhouse 
Charity Shop, Contributions by Standing Orders,  The Local media, The Government of Gibraltar.


